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SUB J : CONSULAR AGENT FOR CANCUN, Q. ROO 

1 . SERIOUS COMPLAINTS REGARDING THE SAFETY AND WELFARE OF US 
CITIZENS IN CANCUN, Q. ROO RECENTLY HAVE BEEN CALLED TO THE 
ATTENTION OF THIS CONSULATE. 

2. SEVERAL US CITIZENS HAVE BEEN SERIOUSLY INJURED, TWO OR 

THREE SUBJECT TO EXTORTION BY MEXICAN OFFICIALS AND ONE DROWNED 
AS A RESULT OF EXTREMELY POOR FACILITATIVE SERVICES AT THAT RE- 
SORT AREA. THERE APPEARS TO BE A SERIOUS LACK OF INTENT ON THE 
PART OF THE DEVELOPERS TO ASSUME ANY RESPONSIBILITY IN THESE 
MATTERS. 

3. THREE DEATHS SINCE CHRISTMAS HAVE DEMONSTRATED THE LACK OF 
PREPARATION ON THE PART OF THE CANCUN DEVELOPMENT AGENCY, FONATUR, 
LOCAL HOTELS AND CIVIL OFFICIALS TO PLAN FOR CONTINGENCIES OF 

THIS NATURE. 

4. ADEQUATE MEDICAL FACILITIES DO NOT EXIST. 

5. TELEPHONE SERVICE IS TOTALLY INADEQUATE FOR AMERICAN CITIZENS 
FACED WITH EMERGENCY SITUATIONS. 

6. CANCUN IS 200 MILES FROM MERIDA AND THE CONSULATE PERSONNEL 
SITUATION DOES NOT READILY ALLOW FOR AN AMERICAN OFFICER TO SPEND 
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7. CANCUN HAS DEVELOPED RAPIDILY WITH A GREAT DEAL OF OFFICIAL 
PROPAGANDA FROM THE MEXICAN GOVERNMENT. AIRLINES ARE COMPETING 
FOR LANDING RIGHTS AT CANCUN AND THE DEVELOPERS ARE GAMBLING 

A GREAT DEAL ON ITS SUCCESS AS A MAJOR TOURIST ATTRACTION. 

AMERICAN TOURISTS, GIVEN ITS PROXIMITY TO THE US, ARE POURING 
INTO THE AREA. 

8. FOR THE ABOVE REASONS, THE CONSULATE STRONGLY RECOMMENDS THAT 
A US CONSULAR AGENT BE APPOINTED IN CANCUN AT THE EARLIEST OP- 
PORTUNITY. 

9. AN EXAMPLE OF THE DIFFICULTIES AMERICANS ENCOUNTER IN CANCUN 
WILL BE FOUND IN LETTER, DATED JAN 14, 1976, FROM MISS BARBARA 
PATTERSON, DETROIT, MICHIGAN, SECRETARY TO G. MENNEN WILLIAMS, 

COPY OF WHICH WAS SENT TO THIS CONSULATE AND AMBASSADOR JOVA. 
COPY TO BE POUCHED TO DEPARTMENT, ATTN SCA/SCS . ASHFORD 
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